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Senior Electronics Technician (Product Support) 
Location: Hope Hull Manufacturing Center of Excellence 

This position is a non-exempt hourly role which normally works a 
9/80 work schedule.  Overtime is required based on business need. 

 
Who YOU are and what You can become:   
You are an electronics technician with an attention to excellence and detail. You have the knowledge and 
skills to troubleshoot electronic or mechanical failures on customer owned warranty and non-warranty 
hardware. You are looking for a role that ultimately serves a noble purpose…like our nation’s warfighters.  
 
Who WE are and where WE are going:   
At ST Engineering North America Government, Miltope Corporation we apply our technology and 
innovation to solve real-world problems and improve lives. Our dedication to excellence and our strong 
track record have earned us a distinctive reputation for quality and trust as a global technology, defense, 
and engineering group. Our diverse portfolio of businesses spans the aerospace, smart city, defense, and 
public security segments. We are continuing to grow as our expertise and facilities around the world keep 
aircraft flying safely and transform and future-proof cities to make them more mobile, more secure, and 
more livable.   

 
What YOU will do:  
You will report directly to our Product Support Supervisor in our Hope Hull Manufacturing Center of 
Excellence and work lockstep with your leader to trouble shoot and repair customer equipment. You will 
play a pivotal role in the product support process.  You will work as a team to ensure our customers’ needs 
and expectations are exceeded around the world.   

 

 
ESSENTIAL FUNCTIONS (To perform within this position successfully, the incumbent must be able to perform 
each essential duty satisfactorily. Other duties may be assigned.) 
 

• Sufficient working knowledge of mechanical principles, analog and digital circuits 
to find and correct manufacturing errors or failed components in electromechanical 
equipment. 

• Proficient in the use of electronic and mechanical test equipment including but no limited to  
Oscilloscopes, VOMs, micrometers, etc.  

• Perform test and alignment of Product Support units using controlled test procedures. 



                

 

 
 

 

 

• Troubleshoot all electronic or mechanical failures with minimum assistance to the individual 
component level. 

• Can adapt to any test assignment given proper instruction to perform task. 

• Be able to meet the test standards that have been established. 

• Assist the Product Support technicians when problems are encountered. 

• Be able to work on task with limited supervision. 

• Provide feedback to technical personnel and management relative to product 
functional quality. 

• Assist with development and training of technicians on technical issues. 

• Perform evaluation and failure analysis of technical issues. 

• Complete all test logs and failure reporting in accordance with Miltope’s  
established procedures. 

• Perform environmental testing as required. 

• Perform testing and troubleshooting on field returns that may not be part of the 

• Regular process.  

• Ability to acquire and maintain FAA Repairman and other Certifications as required. 

• Perform other duties as required. 

 

Supervisory Responsibilities:   No   

BASIC QUALIFICATIONS (The requirements listed below are representative of the knowledge, skills, and/or 
ability required and preferred for this position.) 
 
Required Education & Experience: 

• Minimum 5 years exposure to electronics assembly or testing, trade school or military training 
and/or related job experience 

• Associates degree in electronics or technical or Military electronic school 
 
Required Knowledge, Skills, & Abilities: 

• High School Diploma or successful GED 

• Ability to comprehend and follow instructions precisely. 

• Team player with great attitude, communication skills 

• Ability to demonstrate Ownership work ethic 

• Reliable to attend work daily on-time, dependable to get the job done correctly and efficiently 

• Basic computer skills (Word, Excel etc.). 
 



                

 

 
 

 

 

 
Physical Demands and Work Environment: 
Position environment is neutral with low to moderate noise exposure, is a seated position requiring the 
extended use of a computer and computer equipment.  Position may infrequently be required to move 
equipment and other machinery up to 50 pounds across a room.  The employee is occasionally required 
to stand, walk, reach with arms and hands, climb or balance, and to stoop, kneel, crouch or crawl. 
 
YOU get more than Just compensation with Miltope:  

• 401K with rich company match 
• Medical/Dental/Vision Insurance  
• Disability  
• PTO   
• Tuition Assistance  
• Life and Accidental Death Insurance   
• Development and Career Growth Opportunities  

 
  
Please contact: 

Human Resources at hr@miltope.com 

It takes diverse talent to solve real-world problems.  ST Engineering/Miltope Corporation is deeply 

committed to building a workplace community where inclusion is valued, and everyone feels 

welcomed.  We’re proud to consider all qualified applicants for employment without regard to race, color, 

religion, sex, pregnancy, family status, marital status, sexual orientation, national origin, disability, age, or 

veteran status, or any other legally protected grounds. So, bring us your personal experience, your 

perspectives, and your background. It’s through our differences that innovative changes are made. 

 

Miltope Corporation is committed to providing reasonable accommodations to qualified individuals with 

disabilities in the employment application process. To request an accommodation, please contact our 

Human Resources Team at hr@miltope.com.   


